AHaJIM3 YI0BJIETBOPEHHOCTH KA9€CTBOM OKA3aHHS COIMAIbHBIX YCIyT
B roCyapCTBEHHOM KA3€HHOM Y4YPEeXKICHHH COIHAILHOI0 00CIyKMBAHNSA
Kpacnopapckoro kpasi
«CaaBgHCKHE CONMATLHO-Pea0HIHTALMOHHBIN HEHTP ISl HeCOBEPIIeHHO0IeTHHX>
3a III kBapTan 2025 roxa

C mernbro ompelieNieHns ypoBHs KauecTBa pabOThl yIPEKACHUS U CTENEHH yIOBIETBOPEHHO-
CTH POJHTENeH (3aKOHHBIX MPENCTaBUTENEH) IO IPEIOCTABICHUIO CONMANBHEIX yeiyT, B TKY CO
KK «Cnassnckutt CPITH» mpoBeleHO aHKETHPOBaHWE PONHMTENEH (3aKOHHBIX IpeICTAaBHTENeH)
HECOBEPIIEHHONETHHX. B aHKeTHpOBaHUM NPHHANTH ydacTre 87 ueloBeK (POMUTENH, 3aKOHHBIE
npencraBuTenn) uz A6unckoro, Kpacroapmeiickoro, Kpemckoro, Jleaunrpaackoro, ITasnosckoro,
Cesepckoro, Crapsuckoro, TeMprOKCKOro, TUMaIIeBCKOro MyHUIMIATBLHEIX 00pa30BaHuil, a TaK-
ke T. ['enenpkuka, r. Kpacnonapa, . Kpemicka, r. Crnassincka-ua-KyGanu, r. Coun, r. Temproka,
XMAQO, Pecnybmuxn Caxa. Bo3pacT npuHuMaBIIux ydacTve B aHKeTHpoBanud 40 - 60 net, mom:
MY>KCKOH, JKEHCKUH.
ITo pesynbraTamM aHKETHPOBAHUS BEIIBICHO CIEYIOIIEE:
1. Kak Bel onenupaere KavecTBO, IMOJHOTY M JOCTYNHOCTh HHGopMamuu (IPH JTHYHOM
obpamenun, mo TexedoHy, Ha opHUHAIBLHOM caiiTe ydpexaenus) o pabore I'KY CO KK
«Cnapsinekuii CPIIH», B koTOpOM MoJTy4aeTe conMAaIbHbIE yCIyru?
e Y IOBIIETBOPSIET B IIOJHOU Mepe 100%
e He ynosnerBopser (yka3aTb IpUYHHY) 0%

2. Ha Bam B3riaj, ycjloBHS OKa3aHHsl YCIYT AOCTYIHBI JJIsi MAaJOMOOHJILHBIX TPyII
MoJTydaTesied COMUANLHBIX yeayr?

o Jla 100%

e Her 0%

3. Kak Bbl moikeTe olleHHTH 0JIaroycTpOCTBO H COdepKAHHE MOMEIIEHHI ydYpeKIeHHS H
TEPPHTOPHUH, HA KOTOPOH OHO PaCIOJIOKEHO?

e Xopomee 100%

e HeynosneTBopHuTenbHOE (YKa3aTh IPHUUHY) 0%
4. PaboTHHMKH y4pe:KIeHHs], IpeIocTaBIsiiomue Bam yeayrn, 106posKke/aTeNbHbl, BeKIUBLI,
BHUMAaTeJIbHbI?

e Jla 100%

e Her 0%

S. Bel ya0BI/I€TBOpEHBbI KOMIIETEHTHOCTbIO PA0OTHHKOB YYpEKIEHHS, B KOTOPOM II0Iy4aeTe
yeayru?

e JIONHOCTBIO YIOBIETBOPEH 100%

e He ynoBieTBOpeH (yKa3aTh IPUIHHY) 0%

6. Msmenujochk aH KadecTBO Bamreil 'KM3HH B IOJIOKHTEILHYIO CTOPOHY B pe3yabTaTe
MOJIyYeHHs CONHATBHBIX YCIYT B JAHHOM YYpesKIeHUH ?

e Jla 100%

e Her 0%

7. yHOBJ'IeTBOpﬂIOT Jau Bac Yc1oBUA NPEAOCTAB/JICEHUA COMHAJNBHBIX YCIYT:

Ha Her*
JKHJIOE IIOMEIEHNE 100% %




HJIMIHUE 000pyIOBaHUA TS 100% 0%
IpeOCTABICHUS COLMAIBHBIX YCIyT

UTaHUE 100% 0%
Mebenb, MATKAYA HHBEHTaph 100% 0%
[IPEIOCTABJIEHHE COIMANIBHBIX YCIIYT 100% 0%
COTJIacHO HHIWBULYJILHOH

IPOTPaMMBL

XpaHeHHe JTUIHbIX BEIEeH 100% 0%
obopymoBaHHOE  JUI1 ~ HWHBAlIHMIOB 100% 0%
CaHHTapHO-TUTHEHHIECKOE

IOMEIICHUE

CaHUTapHOE COIEPKaHKe CaHUTapHO- 100% 0%
TEXHUYECKOro 000pyJOBaHUA

IIOPSLIOK OIIATHI COIMAIBHBIX YCIYT Becrmarao  100%
KOHGHUICHITHAILHOCTh 100% 0%
IPELOCTABICHHS COIMATBHBIX yCIyT

rpaduk MOCEIICHUN 100% %
POJICTBEHHHUKAMH B yUPEIKACHUN

OIIEPATUBHOCTD PEICHUS BOIIPOCOB 100% 0%
Ka4ecTBO IIPOBOAUMBIX 100% 0%
MEPOIIPHUSTHI, UMEIOIIHX TPYIIOBOH

XapakTep (03M0POBUTENLHBIX,

JIOCYTOBBIX)

8. Kakmue BUIbI COIMAIBHBIX YCJIYT, Ha Bam B3riaa, 10CTyHHBI JJIs JHI ¢ OTPAHUYCHHBIMHI
BO3MOKHOCTSAMH B JAHHOM Y4PeKICHUH:
e commaabHO-0bITOBEIE - 100%
conuanpHo-Meauuuuckue - 100%
conmanpHO-Ticuxonorunyeckue - 100%
cornmanpHo-nefarorundeckue - 100%
cornuansHo-TpymoBere - 100%
conuansHo-1pasoBeie - 100%
CpOdYHEIE conUansHble yeryrd - 100%

9. TlocoBeryeTe Jiu Bbl CBOMM POJCTBEHHMKAM HJIM 3HAKOMBIM, HYKIAOMUMCS B COLMAIIL-
HOM 0GC/Iy:KMBAHWH, 00pAaTHThCS B JAHHYI0 OPraHU3alHUI0 32 IOJy4eHHEM COUHATLHLIX
yeayr?
e Jla 100%
e Her 0%

Hcnonasromui 00s13aHHOCTH

JPEKTOPa yUpEXKIECHHUS C.C. Bracos




B CTALIMOHAPHOM
["ocymapcTBEHHOE Ka3eHHOE
«CnaBgHCKUH COIHAIBLHO

Cpoanas popmMa aHKETHPOBAHHS MOJyqaTe/eil COHAIBHBIX YCIyr
[10JTyCTALHOHAPHOH U HAJOMHO (POPMax COIMATBLHOrO 00CIY KUBAHKS 32 3 KBAPTAJl 2025 roga

yUpeKIEHNE COLHATBHOT0 obcyKuBanus KpacHoapeKoro Kpas
peabuTUTAIIMOHHBIA IIEHTP I HECOBEPIICHHOICTHHX )

No | MyHuuunaib dopmMma Yucno Y 10BIIETBOPEHBI [Tomyyaet Ectp i1
i/ HOE coryanb noJIyda JOCTYIHOCTBIO ColHaIbHbIE VY HOBNETBOPEHBI MOJIYYAEMBIMHU COLUANILHBIME YCITYTaMU, Yell. TPYAHOCTH
o | obpasopaHue HOTO Tenet, uHpOpMALHH O YCITyTH, Yell. pu
o6y )u Ye. DepepatbHOM OIS HUH
BaHHS 3aKoHe coLMab
Ne 442-D3, gein. HBIX YCIIyT
na | HeT | KoM 3a Oecrat aa HET
MeH | IUIaTy HO He npasurcs | He co3zmansl JlmuTenpHoe OT1cyTcTBYET ga | HeT
14 Ka4ecTBO kom(opTHBIE | BpEMs no6poxena-
pui [pefocTaB- | yCJIOBHA OXKUIAHUS TEeJIBHOCTS,
JIeHWS COLM- | MpefocTaBiie- | MPEIoCTaBe- | KOMIETEHTHOCTh
AIBHOTO HUAS | HUS pabOTHHUKOB
00CIy)XHMBa- | COLUANIBHBIX COLHALHOM OpraHuzalui
HUS YCIIyT H yCIIyTH COLHAIBHOTO
JOCTYIHOCTb 00CITy)KUBaHUSA
ux
HOJTYYeHUS
Ja HET na HET Ja HET aa HeT
l. | CnaBsHCKMM | CTaUHOHApP 87 87 0 0 0 87 87 0 0 0 0 0 0 0 0 0 87
paioH Hast
MOy CTALKO
HapHast
Ha AOMY
Hcnomusiomuii 0053aHHOCTA
C.C. Bnacos

JTAPEKTOpA YUPEKICHUS
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